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Summary:

The study aimed to identify the extent to which hotel training programs, in
their various specializations, contribute to improving and advancing
development in the hotel and tourism services sector in Algeria, especially
as they meet all levels of hotel workers from reception, feeding,
management, etc., and thus gives a real opportunity to correct mistakes
Common in hotel and tourism services.

In our field study, we relied on a group of large and medium hotels in
which the study sample is available (workers graduated from hotel training
institutes and centers) for the states of the Middle, East, West and South, in
addition to international and local salons for tourism, with the aim of taking
an applied and analytical view of how the hotel work is going And how to
provide the best services in it, in order to satisfy the customer, This study
would not have been completed without referring to the opinions of
graduates from institutes, schools and universities specializing in
hospitality in the deficiencies of their formation, so the researcher relied on
a questionnaire directed to two sides, the first side is the hotel tires
graduating from higher schools and universities specializing in hotel
management, and the second is the hotel technicians graduating from
institutes and centers And training institutes, each in his specialty
(reception, cooking, ... etc).

The researcher concluded that there is an impact of training programs on
improving the tourism service in Algeria, as harmonizing training with the
needs of the labor market is one of the most important focus of
contemporary training policies in its various fields of specialization, and
this comes on the basis that this alignment means in the end the success of
training in Achieve his goals.

Where the role of training is reflected in the student’s acquisition of
flexible skills that he is able to employ positively according to work
requirements, so that he can occupy the job with the least possible obstacles
that may be encountered in the new work, and in harmony with the
qualifications and abilities he acquired during the period of study for the
educational program. In order to ensure good service, reforms must be
made to training programs in line with developments in the world of
hospitality and hospitality, and to provide all necessary means for the
success of training programs in order to reach the goal of the 2030 master
plan
Key words: tourism, training programs, hotel services, hotel managers and
technicians.



