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Abstract:

The present study aimed to identify the role of organizational culture to
activate the application of total quality management within institutions of high
education in Algeria through a descriptive and analytical approach, the
dimensions of organizational culture included six steps for diagnosing
organizational culture recommended by (Cameron & Quinn) in their
Organizational Culture Assessment Instrument (OCAI) represented by:
organizational leadership; management of employees; organization glue;
strategic emphases; criteria of success; dominant characteristics, total quality
management was measured in six dimensions: high administration support;
Continuous improvement, all participation; stakeholder satisfaction; relation
between university and community; feedback.

The study was carried out cover the population of teachers and Students in
economic & business & administration faculty at the University of Bouira;
Boumerdes; Algeria 03, Blida 02, a proportionate stratified random sample of
teachers and a multi-stage random sample of students was chosen, on the whole
number of 250 teachers forms and 292 students forms were valid for statistical
analysis.

The study has found a number of results, such as:

— Hierarchy Culture is dominant culture actually at the institutions of high
education in Algeria.

— The degree of practicing total quality management in all its dimensions: high
administration support; Continuous improvement, all participation; stakeholder
satisfaction; relation between university and community; feedback was average
at the institutions of high education in Algeria.

— There was a positive correlation relationship between the organizational
culture in all its dimensions (organizational leadership; management of
employees; organization glue; strategic emphases; criteria of success; dominant
characteristics) and total quality management at the institutions of high education
in Algeria.

— There was a significant statistical impact of the organizational culture in all its
dimensions on total quality management at the institutions of high education in
Algeria at level (o< 0.05).

There were significant statistical differences in sample teachers to organizational
culture at the institutions of high education in Algeria due to experience at level
(0<0.05) to those who have experience less than 05 years.
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