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Abstract

Hospital institutions are considered to be of the most vital facilities that the state
rely on to achieve its social policy in the field of health services ,and due to the excellence
humanitarian activities, which have moral and social nature.It has become necessary to
search for ways to bring health institutions up to the level of the challenges posed by the
general need which are constantly increasing on the one hand and the need to adapt the
economic and technological, on the other hand, and this can only be achieved through a
fundamental and substantial change in the conduct of their systems. So the changes is
investing in the formation of the rally in order to create a new dynamic in which to
establish a real running culture and push the managers to look for the effectiveness of the
hospital institution by using the best for human resources and upgraded and

conductstrategic capabilities and recruited to achieve quality in health services.

This study was an attempt to clarify the impact of the modernization of the management of
public hospital institutions on the quality of health services, through the distribution of two
types of forms, the first was addressed to the managers of the public hospital institution of
Boufarik, and the second is addressed to the beneficiaries of health services. The data of
this research has been analyzed using the methods of Descriptiveanalysis statistics and

analysis copy 20.

This study has highlighted through statistical analysis and transaction link that adopted in
the public hospital institution Boufarikis not of modern management system, and we came
to the conclusion that the existence of a relationship between the quality of health services
and the system of governance adopted, whenever excellence management system is

adopted whenever a positive impact on the quality of health service.
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